NDIS Transition:
next steps

How do I access supports under the
NDIS?
There are two steps involved in accessing
supports under the National Disability Insurance
Scheme (NDIS):



The first is to become a participant where a
person makes an access request.
If access is approved, the second step is for
a participant to have an NDIS plan
developed.

There is an NDIS access checklist on the NDIS
website www.ndis.gov.au which will help you see
if you meet the access requirements.

Who do I contact?
The NDIS is run by the National Disability
Insurance Agency (NDIA).
If you already receive disability support services
from the Queensland Government, the NDIA will
contact you to complete an access request.
If you do not currently receive disability support
services from Queensland Government, you
can contact the NDIA to undertake an access
request on 1800 800 110.

What will I need to provide?
If you already receive disability services from
Queensland Government, the access process
will be completed over the phone.
Alternatively, the NDIA will talk to you about what
information you may need to provide, when you
contact them.

When can I make an access request?
People with disability will be able to make an
access request, from six months before the start
of transition in their area. You can find out when
transition starts in your area through an online
location search.
For people who are close to turning 65 it is
important to note that you must be less than 65
years on the day of making an access request to
be eligible to become a participant.

When will I get supports?
You can find out when transition starts in your
area through an online location search. It is
anticipated that more than 90,000 people will be
eligible for the NDIS in Queensland and the NDIA
is working hard to give people in each transition
area access to supports under the NDIS as
quickly as possible, in an orderly and progressive
way.
The NDIA also recognises the importance of
supporting people through major life events (such
as leaving school or care of the state), or other
circumstances (such as people sharing supports
in the same household or facility or living in small
communities) where people may need to access
their NDIS supports as a priority.
If you have a critical need to access supports,
talk to the NDIA so they can endeavor to
complete your access and planning process as a
priority.

Do I need to move to the NDIS?

Queensland Rollout Schedule

The NDIS is a change from the existing system
of disability services where the Queensland
Government sets and funds disability supports
to a national scheme that will provide the
supports you need over your lifetime.

Year one roll out 2016-17

This means responsibility for providing disability
services including funding will move from the
Queensland Government to the NDIA. Once the
NDIS is rolled out in each area, all eligible
people will only be able to access their disability
supports through the NDIS.
Your NDIS plan will outline the reasonable and
necessary supports (services and products) you
need which will be funded through the NDIS.
You will continue to receive the Queensland
Government funded disability services you
currently receive until you become an NDIS
participant with an approved plan, or until the
end of the transition period in the area where
you live. It’s therefore important that you move
to the NDIS before the end of the transition in
your area. You can find transition timeframes
at www.qld.gov.au/ndis.

What if I am not eligible for the NDIS?
If you are currently receiving specialist disability
services but are not eligible for the NDIS you
will continue to receive support that will enable
you to achieve similar outcomes, through
Continuity of Support arrangements.

Where can I find out more about the NDIS
and supports available?
A number of organisations are delivering
participant readiness activities in Queensland
which includes workshops and meeting, online
resources and home visits.
You can find out more about the organisations
and activities at www.qld.gov.au/ndis
To identify activities near you visit
www.communities.qld.gov.au/ndis and search
the NDIS events calendar online.

Townsville, Hinchinbrook, Burdekin,
west to Mount Isa, and up to the gulf

1-Jul-2016

Mackay, Isaac and Whitsundays

1-Nov-2016

Toowoomba and west to the borders

1-Jan-2017

Year two roll out 2017-18
Ipswich, Lockyer, Scenic Rim and
Somerset

1-Jul-2017
*(May-17)

Bundaberg

1-Oct-2017
*(1-Sep-17)

Rockhampton, Gladstone and west
to the borders

1-Jan-2018
*(1-Nov-17)

Year three roll out 2018-19
Logan and Redlands

1-Jul-2018

Cairns, Cassowary Coast, Tablelands,
Croydon, Etheridge, Cape York and
Torres Strait

1-Jul-2018

Brisbane suburbs

1-Jul-2018

Fraser Coast, North Burnett, South
Burnett and Cherbourg

1-Jul-2018

Gold Coast and Hinterland

1-Jul-2018

Moreton Bay including Strathpine
and Caboolture

1-Jan-2019

Sunshine Coast, Noosa and Gympie

1-Jan-2019

*early rollout date for existing users of disability services

For more information







www.ndis.gov.au for further information on
the NDIS and or call the NDIS Hotline
1800 800 110
www.communities.qld.gov.au/ndis for
information on Queensland’s NDIS transition
for people with hearing or speech loss
TTY 1800 555 677
speak and listen 1800 555 727
for people who need help with English
TIS 131 450

