
NDIS registration process for providers in Queensland

Provider applies for account on NDIA portal and selects registration groups

Provider selects registration groups, professions and 

State/Territory in NDIA portal

Provider uploads HSQF certification and 
other relevant documents to NDIA 

portal

NDIA reviews application

NDIA issue a ‘pending state approval’ 

letter to provider

Provider reviews QLD quality requirements for NDIS 

registration and contacts the HSQF for assessment 

at hsqf@communities.qld.gov.au

Provider with ‘other’ accreditation 

completes application for recognition of 

alternative accreditation and submits to 

QLD HSQF team

New provider completes 

self-assessment and submits to 

QLD HSQF team

QLD HSQF team reviews application and 

advises provider of outcome by email

Providers who are new to QLD’s HSQF scheme
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team
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approval and other relevant 

documentation to NDIA portal
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NDIA advises provider of registration decision and where approved, 

issues a registration certificate

Provider continues to meet quality assurance and legislative requirements
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Prescribed registration groups 
included in application?

YesNo

NOTE: Queensland will cease accepting
applications for prescribed registration groups
from 1 April 2019 to enable time to process
applications before transition to The NDIS Quality
and Safeguards Commission.

Providers with existing HSQF certification
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